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OUR PERSONAL SERVICE

•  What we provide is a service, not an ‘off the shelf’
 product.

•  You can deal directly with the investment manager

 who is personally responsible for your portfolio.

•  Our clients and their advisers tell us that our people  
 are our greatest asset, describing them as ‘down-to  
 earth’ and ‘approachable’.

•  So you can rest assured that the manager looking
 after your portfolio is not only an investment expert,
 but that he or she will not baffle you with jargon.

OUR INVESTMENT PROCESS

•  We will take decisive positions based upon the
 strength of our research. We do not believe that
 active managers can add value after costs by making
 small variations around a benchmark.

•  An approach based on conviction has to be   
 underpinned by a strong risk culture. We seek to  
 understand and monitor thoroughly the   
 characteristics of the portfolios we build.

•  We invest in quality, since we believe that ultimately
 quality investments will produce a more stable and
 enduring return path for our clients. This applies if we
 are investing in fixed income, equities or alternative
 assets, or whether in direct holdings or through third
 party funds.

•  However, we will not do so at any price. Quality can
 sometimes be a function of value. We are also
 pragmatic: we continually reassess the strengths
 and weaknesses of our processes and our investment
 case to ensure they remain focused on the needs
 and expectations of our clients.

THE LIGHTHOUSE AND SPW PARTNERSHIP

•  We have worked with Lighthouse for many years
 and we communicate regularly with Lighthouse
 advisers to ensure we are making the best decisions
 on your behalf.

•  We regularly review our portfolios to ensure we are 
 meeting the risk profiles designed by Distribution  
 Technology.

•  We have access to the whole investment universe  
 enabling us to employ greater diversification in  
 portfolio construction on your behalf.

•  We make transferring your portfolio to us simple:  
 where permitted by the transferring manager, we can  
 accept transfers of assets ‘in specie’.

•  We prepare and provide client reports and annual tax  
 reports on a six-monthly basis.

•  You can view and check your portfolio online.
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Sanlam Private Wealth (SPW) is a
private client portfolio management
company, with a reputation for 
professionalism and providing a 
down-to-earth personal service. 
We can look after the day-to-day 
responsibility of your investments, 
working closely with your adviser 
to:

• provide an income

• build for your future

• meet your investment needs

Our goal is to deliver the best 
return over the long term, while 
matching the risk profile as 
determined by Distribution 
Technology. The personal service 
we offer you results in long-term, 
prosperous relationships; we work 
together to help to secure your 
financial future.


