Shareholder Engagement Policy
Sanlam Life & Pensions UK Ltd (SLP) is an insurance company and one of our key roles is to arrange
investments on behalf of our policyholders. We delegate the selection of assets, including shares, to
investment managers, by either investing into a fund or by giving a number of investment managers
a portion of money to invest.
These investment managers are selected through a careful due diligence process and are subject to
ongoing monitoring. The due diligence process concentrates on selecting investment managers who
we believe will generate the best returns in the asset class or strategy which we are seeking to
delegate. Our aim is to always grow capital over the long-term irrespective of whether we use inhouse or external investment managers.
This statement sets out SLP’s approach to each requirement under the new European Shareholder
Rights Directive II (SRD II).
The SRD II aims to promote effective stewardship and long-term investment decision making by
enhancing the transparency of shareholder engagement policies and investment strategies across
the institutional investment community. Please see below the specific requirements that SRD II
outlines with regard to shareholder engagement and how we provide for each of these:


Integration of shareholder engagement in SLP’s investment strategy

When performing due diligence and ongoing monitoring on investment managers we will consider
the nature and purpose of the shareholder engagement that may be undertaken and how it impacts
on SLP’s investment strategy. For example how issues are identified that may impact on the
sustainability of returns over the medium to long-term such as matters relating to environmental,
social and corporate governance (ESG) developments.


Monitoring investee companies on strategy; financial and non-financial
performance and risk; capital structure; and social and environmental impact and
corporate governance

We require the investment managers we appoint to monitor investee companies on social,
environmental impact and corporate governance factors. Such factors may include their views on
company ethics and structure, pollution controls or labour relations. SLP support a structured and
comprehensive framework and may review the processes and monitoring that are in place to meet
these requirements.


Conduct dialogues and communications with relevant stakeholders of the investee
companies; and cooperate with other shareholders

We encourage the investment managers to conduct dialogue with investee companies in instances
where issues are identified that may have an impact on the sustainability of returns over the
medium to long term. This covers a wide range of potential risks including those coming under the
Environmental, Social and Governance headings. We recognise that the investment managers may
have limited influence over investee companies where their shareholdings are small but,
nevertheless, we expect the investment managers to engage and attempt to bring about positive
change where possible.
We prefer investment managers to conduct dialogue with investee companies directly, although we
recognise that it may sometimes be appropriate for investment managers to collaborate with other
shareholders in order to exert greater influence on investee companies.
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Exercising voting rights and other rights attached to shares

SLP will not generally exercise its own voting rights. We request that investment managers exercise
their discretion to vote and do so in accordance with the investors’ best interests. All voting activity
should be recorded and kept by the investment managers.


Management of actual and potential conflicts of interest in relation to the firm’s
engagement

Each investment manager should maintain a conflicts of interest policy and any actual or potential
conflicts of interest that may arise should be managed in line with the policy. All investment
managers are required to maintain an up-to-date conflicts of interest register.

Note
The SIP Insured Mirror Funds are not subject to our shareholder engagement statement as these
funds invest entirely into one or more underlying funds and as such ‘mirror’ the performance of the
underlying fund that they invest in. Due to the nature of these investments, SLP does not have any
active involvement in the management of the funds.
For more information on our Asset Managers and the SIP Insured Mirror funds see our ‘Public
disclosure of investment strategy and arrangements’ below.

Public disclosure of investment strategy and arrangements
Under SRD II SLP is required to publicly disclose how the main elements of their equity investment
strategy are consistent with the profile and duration of their long-term liabilities and how they
contribute to the medium to long-term performance of their assets.


Entities involved within the Life Insurers Investment Arrangements

(1) The Life Insurance Company:
Sanlam Life & Pensions UK Limited (trading as Sanlam Investments and Pensions) a company
incorporated under the laws of England and Wales having its registered office at St Bartholomew’s
House, Lewin’s Mead, Bristol BS1 2NH, England.
(2) The Asset Managers:
Sanlam Asset Management (Ireland) Limited a company incorporated under the laws of Ireland
having its registered office at Beech House, Beech Hill Road, Dublin 4, Ireland.
Fidelity Investments International (Fidelity), a company having its registered office at Oakhill House,
130 Tonbridge Road, Hildenborough, Kent, TN11 9DZ, United Kingdom
(3) Discretionary Fund Manager:
Sanlam Investments UK Limited, a company incorporated under the laws of England and Wales
having its registered office at Monument Place, 24 Monument Street, London, EC3R 8AJ, England.
Sanlam Life & Pensions UK Limited (trading as Sanlam Investments and Pensions (SIP)) operates 14
investment funds and 5 risk weighted model portfolios. The management of these funds and the
model portfolio service was appointed to Sanlam Asset Management (Ireland) under an Investment
Management Agreement (IMA) entered into on the 20th August 2004 and remains in effect.
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It has a further 7 funds which are managed under arrangements with Fidelity Investments
International as well as circa 250 Insured Mirror Funds which operate on a non-advised basis and
mirror the relevant underlying external fund.
Under the provisions available in the IMA, Sanlam Asset Management (Ireland) Limited (SAMI) have
further derogated the fund management responsibility for all of the investment funds and
management of the model portfolios to Sanlam Investments UK Limited (SI).


Funds Owned by Sanlam Life & Pensions UK Limited (SIP)

SIP Funds
SIP Managed Fund
SIP International Equity Fund
SIP Far East Including Japan Equity Fund
SIP UK Equity Fund
SIP North American Equity Fund
SIP European Equity Fund
SIP Japan Equity Fund
SIP Far East Excluding Japan Equity Fund
SIP Gilt-Edged Fund
SIP Managed Investment Trust Fund
SIP Developing Markets Fund
SIP Property Fund
SIP Interest Fund
SIP Non Linked Assets Fund
SIP Model Portfolios
SIP
SIP
SIP
SIP
SIP

Orange Portfolio Fund
Active Conservative Portfolio Fund
Active Cautious Portfolio Fund
Active Balanced Portfolio Fund
Active Growth Portfolio Fund

SIP Funds – Managed by Fidelity Investments International
SIP
SIP
SIP
SIP
SIP
SIP
SIP

Fidelity
Fidelity
Fidelity
Fidelity
Fidelity
Fidelity
Fidelity

American Managed
European Managed
International Managed
International Special Situations Managed
Japan Managed
Pacific Managed
UK Managed

SIP Insured Mirror Funds
SIP offers Insured Mirror Funds within the “Pinnacle” range that are funds that mirror the performance
of an underlying fund and are available to clients with Insured products. The funds invest entirely
into one or more underlying funds and as such ‘mirror’ the performance of the underlying fund that
they invest in. The unit price of the mirror fund will be different from the underlying fund. Due to the
nature of these investments, SIP does not have any active involvement in the management of the
funds and the selection of these funds is on a non-advised basis.
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Sanlam Life & Pensions UK Limited (SIP) Fund Operation & Liability Matching

SAMI receives fees from clients invested into one of the aforementioned funds in the form of an Annual
Management Charge (AMC) which varies from fund to fund. The management and performance of
these funds is overseen by SIP who check adherence to parameters set out in the IMA and executed
by SI following derogation of fund management responsibilities from SAMI.
Due to the nature of the products offered by SIP, there is no requirement for the management of the
funds by SI to align to the profile and duration of any long term liabilities. This is due to the fact that
the Life Insurer (SIP) does not hold long term liabilities that require matching via these Investment
Funds.
There are therefore no incentivised arrangements for SI to operate the SIP funds in a manner to
match any future liabilities. The funds are operated on a long term horizon basis which typically
involves investments of 3 years or longer.


Investment Management by Fidelity Investments International

Fidelity Investment International receives fees from clients invested into one of the aforementioned
funds in the form of an AMC which varies from fund to fund. The management and performance of
these funds is overseen by SIP who check adherence to parameters set out in the IMA. The funds
invest directly into underlying Fidelity Funds and as such management of those funds falls to the
responsibility of Fidelity Investments International.


Investee Company Engagement

SI operate the majority of the Investment Funds on a “fund of funds” basis where the funds hold
multiple “Collective Investment in Underlying Securities” (CIS) matching the investment strategy and
parameters set out within the Investment Management Agreement. SI carry out regular due diligence
and performance monitoring of the underlying CIS and their associated managers. Due to the low
level of direct investment, SI do not engage in direct company engagement however with the active
monitoring of the performance of the underlying CIS and associated management, performance of the
direct investee companies is implicitly encouraged by the investment into the holding CIS.


Sanlam Life & Pension UK Limited (SIP) Fund Oversight

SIP oversee the Funds’ performance and adherence to the IMA by SAMI (and via derogation, SI) on a
regular basis through regular reporting on performance metrics vs benchmarks stated within the IMA.
This is co-ordinated within the Investment Performance Oversight Committee that stakeholders from
SIP and SI report into. It is via this oversight that fund performance is maintained in line with SIP
expectations and ensuring that longer term objectives of the Life insurer (SIP) are met by the
Investment Managing Company (SAMI/SI).
Sanlam Life & Pensions UK Ltd will update this statement on its website at least on an annual basis.
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